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DIVISION OF

CORPORATION FINANCE

Dear Ms Bork

This is in response to your letter dated January 21 2011 concerning the

shareholder proposal submitted to ExxonMobil by NorthStar Asset Management Inc

We also have received letter on the proponents behalf dated February 222011
Our response is attached to the enclosed photocopy of your correspondence By doing

this we avoid having to recite or summarize the facts set.forth in the correspondence.

Copies of all of the correspondence also will be provided to the proponent

In connection with this matter your attention is directed to the enclosure which

sets forth brief discussion of the Divisions informal procedures regarding shareholder

proposals

Enclosures

cc Stanford Lewis

P.O Box 231

Amherst MA 01004-0231

Sincerely

Gregory Belliston

Special Counsel
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March 18 2011

Response of the Office of Chief Counsel

Division of Corporation Finance

Re Exxon Mobil Corporation

Incoming letter dated January 212011

The proposal requests the board create to comprehensive policy articulating the

companys respect for and commitment to the human right to water

We are unable to concur in your view that ExxonMobil may exclude the proposal

under rule 14a-8i1 Based on the information you have presented it does not appear

that ExxonMobil has policy that compares favorably with the guidelines of the

proposal Accordingly we do not believe that ExxonMobil may omit the proposal from

its proxy materials in reliance on rule 14a-8i10

Sincerely

Rose Zukin

Attorney-Adviser



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to

matters arising under Rule 14a-8 CFR 24O 14a-8 as with other matters under the proxy

rules is to aid those who must comply with the rule by offering informal advice and suggestions
and to detennine initially whether or not it may be appropriate in particular matter to

recommend enforcement action to the Commission In connection with shareholder proposal

under Rule 14a-8 the Divisions staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Companys proxy materials as well

as any information furnished by the proponent or the proponents representative

Although Rule 14a-8k does not require any communications from shareholders to the

Commissions staff the staff will always consider infonnation concerning alleged violations of

the statutes administered by the Commission including argument as to whether or not activities

proposed to be taken would be violative of the statute or rule involved The receipt by the staff

of such information however should not be construed as changing the staffs informal

procedures and proxy review into formal or adversary procedure

It is important to note that the staffs and Commissions no-action responses to

Rule 14a-8j submissions reflect only informal views The determinations reached in these no-

action letters do not and cannot adjudicate the merits of companys position with
respect to the

proposal Only court such as U.S District Court can decide whether company is obligated

to include shareholder proposals in its proxy materials Accordingly discretionary

determination not to recommend or take COmmission enforcement action does not preclude

proponent or any shareholder of company from pursuing any rights he or she may have against

the company in court should the management omit the proposal from the companys proxy
material



SANFORD LEWIS ATTORNEY

February 22 2011

Via electronic mail

Office of Chief Counsel

Division of Corporation Finance

U.S Securities and Exchange Commission

100 Street N.E

Washington D.C 20549

Re Shareholder proposal submitted to ExxonMobil regarding comprehensive

policy on the human right to water by the NorthStar Asset Management Inc

Ladies and Gentlemen

NorthStar Asset Management Inc the Proponent is the beneficial owner of

common stock of ExxonMobil the Company and has submitted shareholder

proposal the Proposal to the Company requesting that the Board of Directors create

comprehensive policy articulating the Companys respect for and commitment to the

human right to water We have been asked by the Proponent to respond to the no action

request letter dated January 21 2011 sent to the Securities and Exchange Commissionby

the Company The Company contends that the Proposal may be excluded from the

Companys 2011 proxy statement by virtue of Rule 14a-8i10 substantially

implemented

We have reviewed the Proposal as well as the letter sent by the Company Based

upon the foregoing as well as the relevant rule it is our opinion that the Proposal is not

excludable by virtue of the rule copy of this letter is being emailed concurrently to

Lisa Bork ExxonMobil

SUMMARY

The Company notes that it believes that its Corporate Citizenship Report fulfills the request

of the Proposal for comprehensive policy articulating the Companys respect for and

commitment to the human right to water However describing of various company activities

on water and offering various rhetoric on corporate responsibilities does not fulfill the

essential objectives of comprehensive policy on the human right to water Such policy is

systematic statement of the companys commitment to respecting the human rights of external

stakeholders and clear articulation of the steps the company and its employees will take to

respect those rights As such the essential objectives of the Proposal are not substantially

implemented

P0 Box 231 Amherst MA 01004-0231 sanfordIewisgmait.com

413 549-7333 ph .781 207-7895 fax
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THE PROPOSAL

For convenience the proposal in its entirety is attached Exhibit The following is the

resolved clause and supporting statement

RESOLVED the shareholders request the board of directors to create comprehensive

policy articulating our companys respect for and commitment to the human right to water

SUPPORTING STATEMENT
Proponents believe the policy should elucidate ExxonMobils commitment to ensuring
sustainable access to water resources entitling everyone to sufficient safe acceptable

physically accessible and affordable water while operating our business in global

communities

ANALYSIS

The Companys report describing some of its water related activities does not fuffill the

objectives of comprehensive policy statement expressing the corporate commitment to

the human right to water and does not substantially implement the Proposal

The Company argues that its Corporate Citizenshz Report CCR substantially

implements the request of the Proposal However the proposal requests that the Company
create policy articulating the Companys firm commitment to upholding the human
right to water throughout its international operations The proposal does not request an

explanation of the companys practices relating to water but rather written policy clearly

articulating for all actors within the company how the Company will in its operations

worldwide uphold and commit to the human right to water in five key areas as defined by the

United Nations sufficient safe acceptable physically accessible and affordable water

The proposal explains that this policy would be used as an ethical framework by the

Company when making business decisions to ensure that its operations do not risk violating
United Nations-sanctioned human rights The fact that the Company is reporting on its efforts

is commendable however to fulfill the proposal the Company would need written

principled framework articulating the commitment to the human right to water

The reporting by the Company on water related activities does not constitute

substantial implementation of request for formal policy under Staff precedents

Under Rule l4a-8i1 substantial implementation of
proposal requires more than

existing actions or partial policies that touch upon the same subject matter as proposal See

Abbott Laboratories Feb 282008 human rights proposal on the right to access
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medicines was not excludable even though the company had programs and made significant

contributions on the need for affordable access to medicines Target Corporation April

2002 proposal was not exdudable because all of the proposed principles were not reflected

in the existing policies and the existing 20% independent monitoring did not equal the

completely independent monitoring requested. See also Chevron March 22 2008 the

proposal requested the company to adopt comprehensive transparent verifiable human
rights policy and report to shareholders on the plan for implementation Although the

company had paper policy the proponents documented that the company had not

implemented the policy and further that the program was neither transparent nor verifiable

Company reporting on certain water related activities does not fulfill the request
for clearly articulated commitment recognizing stakeholders rights to water
and enumerating the steps the company will take to respect those rights

As the Company itself notes substantial implementation under Rule 14a-8i1O
requires that companys actions have satisfactorily addressed both the proposals underlying
concerns and its essential objective Noticeably the Companys current actions have not done
either The essential objective of the Proposal is the establishment of Board articulated

policy indicating the Companys cornniitment to respect for human rights and its strategies for

fulfilling that
respect Although many corporations have recognized that various of their

water-related practices need improvement and have begun to engineer better ways to reduce

water consumption for instance the core issue presented by the Proposal is clearly
articulated

corporate policy of respect for the human right to water

One of the leading experts on the question of corporate responsibilities regarding
human

rights is John Ruggie the United Nations secretary generals special representative on
business and human rights Ruggie has forged working consensus among companies

governments and advocates that human rights are not just business concern but that both

governments and companies have human rights responsibilities The Ruggie/UN Protect

Respect and Remedy Framework and companion Guiding Principles provide an entry point
for many companies to consider human rights seriously for the first time and will frame the

business and human rights discussion for years to come According to those guiding principles
one of the first things companies must do after digesting the overall frantawork is to adopt
human rights policy company must demonstrate exactly how it is meeting its responsibility
to respect human rights Human rights commitments need to be elaborated by the company
communicated to employees and other stakeholders and reflected in company operations
That is the purpose of policy

Notably when it comes to the request for the Board to create policy articulating our

companys respect for and commitment to the human right to water the Companys letter

says we believe that the Company has such policy in the form of its Corporate Citizenship

Report The
report discusses diverse set of issues and various activities viewpoints and

plans While one can fmd helpful aspirations and rhetoric embedded in the report the
report is
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not policy Instead it is description of some company practices For instance the Company
cites its creation of Freshwater Issue Management Team and its charitable work in

indonesia

The notion of human right to water centers upon first the recognition of the rights of

stakeholders individuals in communities affected by the company and then describing
how the company will respect those rights The companys existing statements focus instead

on describing various actions but stop far short of providing specific company policy which
would articulate clearly for all employees of ExxonMobil the imperative of respecting these

stakeholders rights and articulating specifically how the company and its employees must do

so

In such human right to water policy the Company would first make definitive

commitment to upholding the human right to water and then articulate the ways in which it

will satisfy each
aspect of the human right to water sufficient safe acceptable physically

accessible and affordable water See the attached examples of human right to water policies

adopted at other multinational corporations Exhibit For instance PepsiCos policy on the

human
right to water contained in full in the appendix describes the companys commitments

as follows

Safety We will ensure that our operations preserve the quality of the water resources in

the communities in which we do business

Sufficiency Our operating objective is to ensure that our use of water will not diminish

the availability of community water resources to the individuals or the communities in the

areas in which we operate

Acceptability We will involve communities in our plans to develop water resources and

will assure transparency of any risks or challenges to the local governments and

community members in an on-going manner
Physical Accessibility We will assure that our operations will not adversely impact

physical accessibility of community members to community water resources and will

address community concerns in cooperative manner
Affordability We will appropriately advocate to applicable government bodies that safe

water supplies should be available in fair and equitable manner to members of the

community Such water should be safe and of consistent and adequate supply and

affordable within local practices

While the ExxonMobil Corporate Citzenshzp Report discusses the water crisis it

does not clearly articulate for its employees the operational commitments needed to ensuring
that its operations do not hinder safe sufficient acceptable physically accessible and
affordable water for personal and domestic use As such the Company has not substantially

implemented the objectives of the proposal and the Staff should not allow exclusion
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Fragmentary statements of aspirations or responsibility embedded in
report

on company activities does not constitute comprehensive policy

In its letter the Company attempts to point to aspirational or rhetoxical statements

scattered throughout its Corporate Citizenshp Report as evidence of policy Among the

statements cited by the Company as proof of such policy are the comments that water is an

essential life-sustaining resource .. We recognize our responsibility to surrounding

communities and the environment to manage our freshwater use in sustainable manner and

to respect human rights and ExxonMobil take seriously our responsibility to manage
freshwater consumption in our operations

These disparate statements fail to add up to an articulation of the elements of the

human right to water and fail to address most of the essential points of the Proposal for

comprehensive policy articulating ExxonMobils conunilment to ensuring sustainable access

to water resources entitling everyone to sufficient safe acceptable physically accessible and

affordable water while operating our business in global communities Although the Company
notes that the availability of freshwater and safe water supplies and sanitation are critical to

society to health to social stability and to economies the focus of these disparate comments
is not necessarily on therights of the individuals in these communities but rather can be

understood to reflect the Companys recognition of external resource and political limitations

on its operations

While the company offers its aspirations and asserts that it takes its responsibilities

seriously it would be speculative exercise at best for external stakeholders or even more

important internal employees who are supposed to be guided by policy to discern from the

document the extent of the companys commitment to ensuring sustainable access to water

resources entitling everyone to sufficient safe acceptable physically accessible and

affordable water while operating our business in global communities As such the
report

cannot be understood as substantially implementing the need for comprehensive policy

company that implements small fraction of Proposals request for policy cannot be

said to have substantially implemented the proposal For example in Chesapeake Energy

Corporation March 30 2009 the proposal requested the company amend its equal

opportunity policy to explicitly prohibit discrimination based on sexual orientation and gender

identity and to substantially implement the policy The company challenged the proposal

asserting that its policy of nondiscrimination on sexual orientation substantially implemented
the policy but the policy did not mention gender identity and the Staff found that as such the

request was not substantially implemented
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Existing Company activities and controversies further demonstrate the need for

such policy on the human right to water

The Company is embroiled in numerous water related controversies that demonstrate

the need for clearer policy regarding the human iight to water As recently as October 2009
ExxonMobil was found guilty of wrongdoing regarding water contamination which

potentially violates the human right to water as defined by the United Nations in which

safety sufficiency acceptability physical accessibility and affordability of water are the five

pillars of this right

The New York Times reports that federal juiy found ExxonMobil liable for

contaminating groundwater in New York City and awarded the city $104.7 million in

compensatory damages http//www.nytimes.conJ2OO9/1O/2O/science/eJiJ20eonhtmJ
ExxonMobil was found to have polluted groundwater with the fuel additive M.T.B.E which

is water soluble and can render large quantities of groundwater non-potable The EPA has

determined that while it cannot yet identify the health risks of low dose MTBE exposure
MTBE is potential human carcinogen at high doses http/Iwww.epa.gov/mtbe/water.htm

Perhaps most disturbing the federal jury in this case found that ExxonMobil knew of the

contamination but failed to warn government agencies gas station owners and the public
about the danger

This incident in which the Company was required to compensate New York City for

nearly $105 million illustrates an urgent need for policy by ExxonMobil in which the

Company articulates its commitment to the human right to water Not only would

commitment of this sort demonstrate to governmental agencies and the public the Companys
dedication to upholding human rights but it should assist the Company in avoiding further

episodes of this fashion Residents of the City of New York were put at great risk from

M.T.B.E exposure and were denied their basic human rights to safe sufficient water by the

Company while the Company name was shamed by the ruling that the Company knowingly
withheld information about the safety of residential drinking water Had human right to

water policy been firmly in place before this incident the Company might have been guided

by this internal set of guidelines and could have made proactive decisions to shield the safety

sufficiency acceptability physical accessibility and affordability of the local water supply

This recent spill and contamination is in addition to the 2006 ruling in which the U.S

government sued Mobil Exploration and Producing U.S Inc an ExxonMobil subsidiary for

83 spills during the 1990s at the companys oil fields reached tributaries of the San Juan River
in violation of the federalClean Water Act This ruling cost the Company $515000 penalty
and $4.7 million to reduce oil spills at its field operatiOns

http//www.planetark.org/da lyiiewsstowcfi-nJnewsi26434/storyhtm

The Companys increasing involvement in the natural gas extraction
process known as

hydraulic fracturing also implicates the issue of water as human right The Company in its
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Corporate Citizenrhip Report highlights its recycling and reuse of water reJated to such

operations in its Piceance operationsan area where it seems there might not be sufficient

water supply for the operations in the absence of such recycling This is consistent with what

the company states elsewhere in its citizenship reportthat its Environmental Standard for

Water Management requires projects in regions with limited fresh water to condUct an

assessment of available resources and to identify mitigation options to reduce freshwater

consumption Unfortunately this approach neglects to address the major concerns

regarding wastewater disposal capacity and its risks to local water supplies

For example in Pennsylvania the issue of waste water recycling and reuse is driven

not by the scarcity of fresh water but by shortages of disposal capacity In that area there

is an absence of deep underground injection wells for waste disposal and limited capacity in

municipal treatment plants to which waste waters have often been shipped The

Commonwealth of Pennsylvania maintains database of waste treatment and recycling for oil

and
gas operations For the period from July 2009 to June 2010 ExxonMobil subsidiary XTO

reported in 19 well reports that the waste from all its horizontal wells the type of well for

which fracturing is usually done was sent to municipal sewage treatment plants or to

commercial treatment plants In contrast within the same region in 58 well reports

Chesapeake Appalachia reported recycling and reusing the wastewàter from virtually all of its

wells reported on during the same period

ExxonMobils insufficient
transparency on recycling and reuse may be part of larger

failure at the Company regarding its reporting on water use The Carbon Disclosure Project

Water Disclosure 2010 Global Report was produced on behalf of 137 investors with assets of

$16 trillion CDP Water Disclosures goal is to make meaningful systematic and comparable

reporting on water standard
corporate practice globally enabling investors companies

themselves governments and other stakeholders to put this data at the heart of their decision

making The
report was multi-sector

survey of 302 of the worlds 500 largest companies in

the FTSE Global Equity Index Series focusing on sectors that are water intensive or are

particularly exposed to water-related risks The overall corporate response rate was 50% The

Oil and Gas Sectors response rate relative to other sectors was highlighted as relatively poor
ExxonMobil Was one of 36 non-respondents out of the 51 companies asked to respond.2

This issue is of growing concern to investors According to recent article in Environmental

Leader the number of institutional investors using the Carbon Disclosure Project CDP to

seek data on companies water management has risen by over 150 percent This year 354

investors signed the CDPs
request to companies for water information up from 137 last year

Those 354 investors control $43 trillion in assets.3

Conclusion

See

See pages and 36-37 httpsllwww.cdprojecLnet/CDPResults/CDp2OI O-Water-Disclosure-Global-Report.pdf

httpl/www.envjronmentalleader.com/20 1/02/04/number-of-investors-seekingwater..data.doubles/
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The Commissionhas made it clear that under Rule 14a-8g that the burden is on
the company to demonstrate that it is entitled to exclude proposal The Company has

not met that burden that the Proposal is excludable under Rule 14a-8i1

Therefore we request that the Staff inform the Company that the SEC proxy rules

require denial of the Companys no-action request in the event that the Staff should

decide to concur with the Company we respectfully request an opportunity to confer with

the Staff Please call me at 413 549-7333 with respect to any questions in connection

with this matter or if the Staff wishes any fUrther information

Sincerely

Or Lewis

Attorney at Law

cc

Julie Goodridge

Lisa Bork ExxonMobil Iisa.k.bork@exxonmobil .com



Exhibit

Text of the Shareholder Proposal
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Policy on the humuu1ght to waler

wat Is alcy resource used in production of our Cmpapys.produ.C ahd

therØfbre water qualityand quantity isiltal for Eocon obWs success

Through olifie Iniection oil Łxtraçtiqn uses iearly 6G mfflion gallon of water annually in the

-Canadian jrovince
of A1erta alone Thiswajeris not returned to.the local cornfflunlt3 and

ultimayunusabeOrOtherPiirp0S

The EPAreports that US oil reflnries use to bihioigallóns of watr daily up to 70 killion

gallons annually to produce fuel USDOE 20D6

Oier-consuming anthIepletirg community groundwateth risks vlolatinjthe human rIght to-

Water tharth UN Committee on Economic Social arid Cultural Rights defines as all peoples

right to safe sufficIent äcceptable physically accessible and affordable water forpersonal and

domestic Use

Whereas SxxonMobll is transnational crnp3ration and in 2003 the UN ommision on

Humat Rights issued report on the scop of the hrnæan rights obligaUors which dearl3r states

that tiansnational orp ations...e alsoobllgated torespectgnemlly recognized

usiblitties and norms contained in United Nªtlonstreaties and other internatiinal

insthiments On Jaly 26th 2010 the UN General Mseibly ratified br vote of 122 for zero

against and4l abstentions dedaredj therlght to safe andclean thiikidg water and

sarutation as human right that essential for the full enjoyment of life and all human rights-

We believe that it is the obIlgtion of our Cómpanytoadhere to the UNs.dedaration inGneral

Comment 15 which describes thatthe human right tdwaierØntit1es everyoiieto sufficient

safe acceptable physi calty accessible and oidable at5cr The best way for us to ensure

sustainable access to water re ources is through cóxtireheh lye company-policy on the

hunan right to water using General Comment 15 as sound model

We believe that global corporations operating without strcng himan rights and.environrental

policies face serious risks to their reputation ad share value if tiey ar seen to brsponaible

for ol complitit In hu nrightsvloat1ons..spØciflCafl3rthe
violationor erosion ofthehuuian

righttowater

Significant commercial ad$ntages may accruew our Company by adopting comprehensive

hiimaniight to water policy including enhancedcorporate reputatión improved employee

recruitmentnd retntton improved community and srÆktholder relations and reduced lisk

of adverse publicit conswner boycotts divestment campaigns and lawsults

RESOLVED the shareholders request
the Bnard of Directors to create cornprehensivepo1icY

articilÆtIngour companys respec
rand-corn ltrlentttS te human right to water

SUPPORTING STATEMENT

Pioponents believe the policy
should elucfdath Exxonl chils commæitmentto eiuring

sustainabli access to water re5Ources entitling everyone to sufficIeit safe acceptable

physkaliy accessible and affordable water while opetatirlg our business global commututles
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PepsiCo Guidelines in Support of the Human Right to Water

Water is critical to life and essential to business It is the primary ingredient in our companys
beverages and also necessary to produce most of our other products As such water quality

and quantity are essential in our daily activities and essential to the activities of our

communities consumers and other partners Our search for clean and ample water supply

brings us into the lives of many individuals around the globe We recognize the impact of our

business on each community in which we operate and likewise the impact of our

communities on our business We are committed to supporting governments which preserve

the Human Right to Water of individuals in-the communities where our company operates

and advocating this right more broadly through our strategic approaches across the enterprise

The United Nations defmes the Human Rightto Water as all peoples right to safe sufficient

acceptable physically accessible and affordable water for personal and domestic use

Therefore PepsiCo agrees to the following steps to ensure that our business engagement
across the globe first and foremost respects the Human Right to Water

Safety We will ensure that our Operations preserve the quality of the water resources in

the communities in which we do business

Sufficiency Our operating objective is to ensure that our use of water will not diminish

the availability of community water resources to the individuals or the communities in the

areas in which we operate

Acceptability We will involve communities in our plans to develop water resources and

will assure transparency of any risks or challenges to the local governments and

community members in an on-going manner

Physical Accessibility We will assure that our operations will not adversely impact

physical accessibility of community members to community water resources and will

address community concerns in cooperative manner
10

Affordability We will appropriately advocate to applicable government bodies that safe

water supplies should be available in fair and equitable manner to members of the

community Such water should be safe and of consistent and adequate supply and

affordable within local practices

We at PepsiCo respect the human rights recognized by the countries in which we operate and

will not take any action that would undermine states obligation to its citizens to protect and

fulfill the Human Right to Water and absent of countlys Human Right to Water Policy we
commit to operate within the principles of the Human Right to Water Policy as defined by the

United Nations



Intel Water Policy

Intel recognizes that water is critical natural resource that is of strategic importance to our

business and the communities in which we operate
We acknowledge the importance of

having guiding principles in terms of our responsible use and preservation of this vital

resource

Our commitment to environmental stewardshipincluding responsible water management
is embodied in both Intels Environmental Health Safety Policy and in the Intel Code of

Conduct which asks employees to consider both the short and long-term impacts to the

environment and the community when making business decisions

The United Nations defines the Human Right to Water as all peoples right to safe sufficient

acceptable physically accessible and affordable water for personal and domestic use

Consistent with our commitment to environmental responsibility and respect for the human

right to water Intels water policy supports the following tenets in the communities in which

we operate

Safety Commit to preserve the quality of water resources we utilize in the

communities where we operate

Sufficiency Strive to operate in manner that minimizes impact from our operations

on the availabilityof community water resources

Transparency Openly communicate and engage with our communities regarding our

water usage and conservation initiatives in an ongoing manner

PhysicalAccessibiily Work to ensure that our operations do not adversely impact

physical accessibility of community members to water resources

Responsibility Consider the impact on water throughout all stages in our operations

including reviewing access to sustainable water sources as criterion when selecting

site for new Intel facility incorporating water conservation elements into the

design of our facilities and establishing specific water goals for new process

technology changes in an effort to support safe consistent adequate and affordable

water supply in line with local practices

Further we commit to continuous improvement through research and partnerships with

other companies and organizations on standards and activities to develop improved water

footprint methodologies and best practices in responsible water management

March 2010



Johnson Johnson

Statement on Human Right to Water

Johnson Johnson recognizes the Human Right to Water which as defmed by the United

Nations entitles everyone to sufficient safe acceptable physically accessible and affordable

water for personal and domestic uses We also recognize that the actions of companies can

impact water quality and quantity Water is critical to life and at the same time essential to

producing health care products ensuring sanitation and securing livelihoods Because both

people and companies rely on clean plentiful water we must all work to ensure supplies are

adequate and quality is assured Johnson Johnson is committed to respecting human rights

and complies with the local laws protecting those rights in all the countries where we are

present We
operate according to the following principles to ensure that our businesses respect

the human right to water

Sufficient water We strive to operate in manner that will not diminish community water

resources We consider the availability of water when selecting new business locations and we
seek to achieve efficient use of water resources at all operational locations Since 2001
Johnson Johnson has had long-term water-use reduction goals Our companies conduct

water audits implement best conservation practices and use technology to increase the use of

recycled water

Safe and acceptable water We seek to preserve the quality of water resources in the

communities in which we do business To further this we consider relevant local and

community water standards and consistently apply our own internal quality standards to our

operations worldwide We welcome open engagement with local communities regarding our

water usage and conservation initiatives

Physical accessibility of water We will not knowingly adversely impact the ability of

people to access community water resources and we will address community concerns in

prompt cooperative and open manner

Affordable water In conversations with governmental bodies we support the principle that

safe water supplies should be affordable and available in fair and equitable manner to all

members of community

Febmary 2011



Green Mountain Coffee Roasters Inc Policy

in support of the

Human Right to Water

Green Mountain Coffee Roasters Inc GMCR recognizes that water is critical natural

resource that is of strategic importance to our business our stakeholders and the communities

in which we operate

In 2010 the United Nations expanded the Universal Declaration of Human Rights to include

the Human Right to Water defined as all peoples right to safe sufficient acceptable

physically accessible and affordable water for personal and domestic use

Consistent with our historical commitment to corporate social and environmental

responsibility we recognize the Human Right to Water and acknowledge the importance of

having guiding principles in terms of our responsible use and preservation of this vital

resource

Therefore GMCR agrees to the following steps to ensure that our business engagement across

the globe first and foremost respects the Human Right to Water

Safety commit to preserve the quality of the water resources we utilize in the

communities where we operate

Sufficiency strive to operate in manner that minimizes impact from our operations on

the availability and cost of community water resources

Acceptability in our domestic and supply-chain business relationships we will

specifically include access to clean water in our ongoing engagement efforts

Transparency openly communicate and engage with the communities in which we

operate regarding our water usage and conservation initiatives in an ongoing manner

Physical Accessibility work to assure that our operations will not adversely impact

physical accessibility of community members to water resources and will address

community concerns in cooperative manner



xton Mobil Corporation Lisa Bark
S9SS Ccras Bouiard

rirg TxzS 75O92298

972444 143Tpron
912 44% 1448 Fiie

Eo.n Mobil

Janua2l 2011

VL4E-nail

U.S Securities and Exchange cornmissi

Division ofCoiporation finance

Office ofChief Counsel

100 Street N.E

Washington DC 20549

Re Securities Exchange Piof 1934Section 14a Rule 14a-8
Omission of Shareholder Proposal -- Policy on Water

Gentlemen.and Ladies

Exxon Mobil Corporation ExxonMobil or the Company has receied the

shareholder proposal attached as Exhibit thc Proposal .1
from \urthStar kssLt Management

Inc thc Proponent for inclusion in the Company proxy matria1 for its 201 arinuai meeting
of sharehokkrc ExxonMobil intends to omit the proposal from its prox material pursuant 10

Rik 14a-8i1O substantial implementation Ve respectfully request the concurrence of the

slaff of the Division of Corporation Finance thc Staftihat no enforcement will be

reiommcndcd if the Company omits the Proposal from its prox niaterials Thi letter and its

enclosures are being sent to the Corimision pursuant to Rule 14a-8j

The 1roposai

opy of the Proposal and related correspordcncc to and from the Proponent are set

forth in xhibit Thrsohition is asfoilows

the shartholders request the Board ofDirectors to create comprhensive

policy articulating our companys respect for and commitment to the human right to

water
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Basis fr Exclusion Substantial
irnpieme.ntatjoij Rule 14a$Q1O

Background

Rule 4a-8t permits company to exclude stockholder pi oposal from its proxyniatenals if the company has
substanfla113 tmplemenkd the proposal The Commission stated in1976 that the predecessor to Rule .14a-8i1U was designed to avoid

the-possibility ofhareho1dcrs ha
ing to consider matters which aireath ha been fa

orably acted upon by the
management ange Act dense No 12598 July 976 the 1976 Release

Originally the Staff narrowly interpreted this .predecssor rule and granted no-actionreh.fonh when proposals were fully effected ly the company See Fxchangc kci ReleaseNo 19135 tOct 14 192 By 1983 the commission retogn17ed that the preIous.formalistic
application ot Rule defeated its purpose because proponents ere

successfully convmemgthe Staff to deny no-action relief by
submitting proposals that differed from existing companypokey by only few words Exchange Act Release No 20091 at fl Aug 16 1981the1983 Release Therefor in 1983 the Gommisj adopted icion to the nile topennitthe omission of proposals that bad been

substantially irnpknierited 1983 Release The 1998amendments to thc ploxy rules reaffirmed this position further
reinforcing that company nccdnot Implement apt opusal iii exactly the manner set forth by thc proponent 9e tchange ActRelease No 4001.8 at nJO and accompanying textMay 21 1998

Applying this standard thc Staff has nottd that dctcrmijiaiion that the company hassubctantialjy Jmplcmented the proposal dcpends upon whether Ithe conipany particular
policies practices andpredtires compare favorably with the guidelines of the proposalTexaco Thc avail Mar 1991 In other words subStantial rnpiemeiitation underRule 141-8i1Q requires companys actions to hate satistactry addressed both the
propoaI underlying concerns and us essenu obeçtt%e Se kxelon Lorp avail Feb26 2Q1O An/zeurBch Cornpwnex Inc avail Jan 17 2007 GonAgia Foods Inc as auJul 2006 Jo/ui son Johnson au Feb Il 2006X Ta/hots Inc aail Apr 2002Ma.yco Corp avail Mar 29 1999 Differcnce between companys actions and Stockholder
proposal arc permitted so long as thc company .action

satisfactorily address the proposalessential objectus See He14 kit-Packard Co aai1 Dec .11 2007 proposal reque.tingthat tile board permit stockholders to call
special meetings was substantially implementedproposed bylaw amendment to permit stockho1de.s to call special meeting unless the boarddetermined that the specific business to be addressed had been addressed

recently Or would soonbe addressed at an annual meeting Johnson Johnson avail Feb 17 2006proposal that
requested the company to confirm the legitimaCy..of all cirrent and future U.S employees was
substantially implemented because the company had verified the legitimacy 91% of itsdomestic workfhrce Further when company an demonstrate thÆ it has alrCady taken actionsto address.each element of stockholder

proposal the Staff has concurred that the
proposal hasbeen

substantially implemented See e.g Exxon Mobil Corp avajl Mar 23 2009 ExxonMobil orp avail Jan 24 2001 The Gap inc avail Mar 996
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The Company betic es that the Proposal has betn substantially implemented and can
therefore be omitted from the Cornpaiiys proxy statement under Rule 4à-8i 10

lnalysis

The Proposal requests that Exxo1ilVtobis Board create po1ic articulating our
umpanys respect foi and commitment to the human iight to water bclieve that the
Compdny has such policy As discussed below th. Company has unambiguouj sct forth itsit.ws on the irnportdnce of water communities as well as its responsibilii to manage itswater use in sustainable manner and to respect human rihts

Spt.eitically the Companys 2009 Corporate Citizcnhip Report issut.d in 2010 theCCR contarn much thsLusslon of the ompany iews on the global issue ofsustaunblewater use wcluding special section lea1mg specifically with water The CR is Companypublication that is prepared and made available as part of ExonMobi1s ongoing effort to keepshareholders and the public informed of our iews and plans rtgardmg sigrnticant issues rUes antto oui business in range of areas felatmg to the ns tronmental social and financial
peformant.e of the onipan It is regularly updated to pros ide comprelreisic current
information to our shareholders and other interested members of the public on many important
aspects of our business The CCR is available on the Company website atwww exannzofr/ corn or by going directly to the fol 1os

rug
/It nvi c.onmohzj am/Corpora le/Jinpop s/cc OO9pdf/cornntyi cc _2009 pdf

Th cunen CCR addresses water issues in se eral passages In particular the CCRmcludec two-page case study entitled Waicr global isue rqun wg local solurons See
attached ji_bit found on pages 2V82oftheCcR The cast study is also aailab1e on theCompanys website at

As discussed in this case study the Company recognizes the
Irnportant.e of iresh water tocommunities anJ it outirnes principles and

strategies to ensure sufficient freshwater
quantity and

quality Such
stratgies uclude effLcti%t water resource management reduction of water

consumption and impróvement.o.f local freshwater suppty The
following passages in

particular articulate theConipanys views on water

Water is an
essentialiife_sustaining resource Sustainabie and relibh

aailabilzt of fresh water is t.ritical to society and our lndustR
We 1cOgnize our responsibility tosurrowuling communitiys md the
environment to manage ourfres/iwateruse in sustithb/e manner and to
rc sped human rilits added

ExxonMobjj takes seriously ourresponibi.1ity to manage freshwater
cOnsümption in our operations Our environment policy outlines our comnhitienL
to operating in war that protects the environment and takes into account the
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economic and social needs of the communities where we operate including

effcctic management of fresh water

Sate wattr supplies mnd sanitation ar essential for thL hea1th and social stabilir

of communip

The ht.alth impacts associated with inadequate water supplies undermine

prodttctivity and economic growth

Wi behee this information constitutes policy that effectively meets all the

requirements of the Proposal and pros ides an appiopriate leci of detail considering that water

is only one ol mary important environmcntsl issues rele ant to our global business operations

In addition to the extensi discuss-ion des oted specifically to the issue of water inUudcd

in the casc study outlined bose the CCR makes it very clear that the Company recognizes the

importance of water considerations as part of its comprehensive environmental management
processes In the section entitled Enironmental Performance attached as Exhibit the

Company highlights managing watei as one of three priority 1SSUCS see page 24 of CCR
This section surnmarize thi Companys approach to em ironmcntal protcction and it is clear that

water consitleratrons tire important in the Cornpans assessment of its surroundings design of

tacilities and operations and commitment to operating with integrity

For example there is separate paragraph in the Operating with Inte-gray subsecuon

-entitled F.reshwatei .managemat -see ªge 26 of CCR which states in part

In the communities where wioperate we e%atuate how our actnities may mipact
freshwater availability ithd demand We -use wide

range of approaches to reduce

freshwater use and pre.senc water qualit such as on-site rec cling and water rcue
purchasc of treated wastt.water for use as process water and t.nhincernenis in processes

to decrease water -nds.

We behee tht portions ot the CCR highlighted aoe clearly demonstrate ExxoriMooils

recognition of the importance of responsible water management throughon the Conrpanys

operations As quoted above lwJe recognwe our responsibility to surrounding commumlies
and the environment to mahage our freshwater use iii sustainable manner and to repct human
rights The Qimpanys disclosures satisfactorily address both the ProposaVs underlying

concerns and its essential Objective thusmeeting the reqtiiremxus for exclusion based on
substantial implementation

Whcn company has already acted ta orably on an issue addresscd in sharcholder

proposal Rule 14a-8iI0 provides that the company is not required to ask its shareholders to

vote on that same.issue In this regard The Staff hason numerous occasions concurredwith the

.dxclusion ofproposals where the company had already addressed the items requested inthe

proposal See e.g. Alcoa Jnc avail Feb 2009 concurring with the exclUsion of
proposal

requesting repotton global warming where the company had already prepared an

environmental sustainability report Gaterpillar Inc avail Mar 112008 Wa-Aiart Stores
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Iiu aaiI Mar 10 2Q08 PGEcorp a.ai Mar 62008 Alleghern EnLrgy IncPr inohiV ai Feb 20 2008 I-krneytell Inte national Inc au Jan 24 2008
Accordingly the

Proposal may be excluded under Rule l4a-8t 10 as substantially
implemented

bdieve thit the publication discusscd abo.e demonstrates that FxonMob
alreadyhas addressed the substance of the Proposal We thus belies the Proposal has been substintia1l

implemented and may be omitted from the proxy material for our 2011 annual meitlng vndct
Rule l4a-8iUJ

Based upon the
foregoing analysis we respectfully request that the Staff concur that itwill take no aition it the Company excludes the Proposal from its 2011 proxy materials It youhave any questions or require additional information please contact me directly at 972-4441473 In my absence please contact Jame Parscnis at 972-444-1478

In accordance cith Staff Legal Bulktin No 14D November 2008j this iLtter and
enclosures are bcmg submitted to the Staff by email copy of this letter and the enclosures is
being sent to the Proponent by overnight delivery s-vice

Sincerely

LKB

Enclosures

cc w/enc joportent

NorthSta Asset Management Inc

Attcntjo Julie N.W Goodrklge President
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David Rosenthal

Cozporate Secretary

Exxon Mobil Corporation

5959 Las Colinas Boulevard-

living -75039-2298

RE Revised covcr lcttr for suseholder
proposal submitted on Dcccmbcr 82010

Dear Mr.Roscnthal

Although we recognize the innovative steps Exxon Mobil has taken to redthe water

consumption we are concerned about the Companys water usage in coniniunitics with

diminishirgaccess to clean safe water fol- all With the water crisis eve- increasing
want to ensnc that our Company has acomprehenaivc viewpoint with respect to water

Threfore as thc beneficial owner dciinciunderRnIe 13d-3 of the General Rules
and Regulations under the Securities Act of 1934 ofmore than $2000 woth shares of
ExxonMobil tion common stock held forinorØthan oneyear thr

bs.submitting for inclusion in the next proxy statemetit In

acŁordancc with Rule 14a-8 of these General RiiIcs thc.eaclosediharolilcrproposaj
The proposal requcsts that the Board of Directors create comprehensive.policv

articulating our companys TeRnect for

As reqidred by Rule 14a-8 the NoithStar Asset Management Inc has held these shares
for more than one year and will continuc to hold the requisite number of shares through

date of the next stockholders annual meeting Preof of owncrsh pisattachcd lot

my appointed representative will be present at the annual meeting to in1mduic the

proposaL

icon1frz1nttotheunnxghttova%eL

Acorn tfronEón Mobil to create humanxit to watericicy will allw this

resolution tube withdrawn We believe tbauhis.prcpoa1 is.hi the best intcrcst.of Exxon
Mobil and

President

End shareholder resolution

P0 SOX 3O84O SOSTON MASSJtCHUSETTS 02130 TE1 617 21.233 PAX 617 .22.3I6



12/13/2010 7.17 FAX 6175223165 NORTBSTAR ASSET MMT lI0O3

Policy on the human right to water

WHEREAS water is key resource used production of our Companys product and
therefore water quality and quantity Is vital for EoconMoblls success

Through mifleki Injection oil extractwn iise nearly 60 milbon gallons of water annually inthe
Canadian province ofAlberta alone Ths watetis not returned to the local community and is

ultimatelyunusableforotherurposes

The EPA reports that US oil refineries use ito muon gallons ofwater daily up to 730 bIllion

gallons annually to produce foe WSDOE 200

Liver-consuming and depleting community groundwater Is risks violating the human right to
water that the UN Committee on Economic Social and Cultural Rights defines as all peoples
rightto safe sufficieni acceptable physically accessible and affordable water for personal and
domestic use

Whereas ExxonMobii is transnationaj corporation and in 2003 the UN Commission on
Human Rights issued report on the scope of the human riglhts obligations Which clearly states
that transuational córporations....are lso obligated to respect generally recognized

responsibilities and norms contained inUnited Nations treaties and other international

instruments On July 26th 2010 theUN General Assembly ratified by vote of 122 for zero
against and 41 abstentions decarefd the right to safe and dean drinking water and
sanitation as human right that is essential for the full enjoyment of life and all human rights

We believe that itis the obligation of our Companyto adhere to the UNs declaration in General
Comment 15 which describes that the human right to water entitles cveryone to sufficient

safe acceptable physically accessible and affordable water The best way for Us to ensure
sustainable access to water resources is through comprehensive company policy on the
human right to water using General Comment 15 as sound model

We believe that global corporations operathg without strong human rights and environmental

policies face serious risks to their reputation and share value if they are seen to be responsible
for or complicit in human rfghtsyloiations specifically the violation or erosion of the human
right to water

comprehensive
human right to water policy including enhanced corporate reputation improved employee
recruitment and retention improved community and stakØholder relations and reduced risk
of adverse pubbcity consumer boycotts dwestmentcampaIgnsancl lawsuits

RESOLVED the shareholders request the Board of Directors to create comprehensive policy
artithatlng ow companys .respec tandcommIneuti.oThe hwanrigbto.waer

SUPPORTING STATEME NT

Proponents believe the policy shoald elucidate ExxonMobirs comniitnieiit to ensuring
sustainable access to water resources entitling everyone to suffident safe acceptable

physically accessible and affordable water while operating our buiness.in.gIobal communities
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VIA UPS OVERNIGHT DELIVERY

Ms Julie Goodridge

President

NorthStar Asset Management Inc

43 SaintJohn Street

Jamaica Plain MA 02130

Dear Ms Goodridge

This will acknowledge receipt of the proposal concerning policy on water which you
have submitted on behalf of the NorthStar Asset Management Funded Pension Plan

the Proponent in connection with ExxonMobirs 2011 annual meeting àf

shareholders However as noted in your letter proof of share ownership was not

included with your submission

In order to be eligible to submit shareholder proposal Rule 14a-8 copy enclosed
requires proponent to submit sufficient proof that heor she has continuously held at

least $2000 in market value or 1% of the company securities entitled to vote on the

proposal for.at least one year as of the date the shareholder proposal was submitted
The Proponent does not appearon our records as registered shareholder Moreover
to date we have not receivedproof that the Proponent has satisfied these ownership
requirements To remedy this defect the Proponent must submit sufficient proof that

these eligibility requirements are met

As explained in Rule 14a-8b sufficient proof may be in the form of.1 written

statement from the recorcr holder of the Proponents shares usually broker or

bank verifying that as of the date the proposal was submitted December 2010 the

Proponent continuously held the requisite number of ExxonMóbil shares for at least one

year or if the Proponent has filed with the SEC Schedule 130 Schedule 3G
Form Form or Form or amendments to those documents or updated forms
reflecting the Proponents ownership of the requisite number of ExxonMobil shares as of

or before the date on which the one-year eligibility period begins copy of the schedule

and/or form and any subsequent amendments reporting change in the ownership
level and written statement that the Proponent continuously held the requisite number
of ExxonMobil shares for the one-year period
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The SECs rules require that any response to this letter must be postmarked or

transmitted electronically to us no later than 14 calendar days from the date this letter is

received Please mail any response tome at ExxoàMobil Łt the address shown above

Alternatively you may send your response to me via facsimile at 972-4441 199

You should note that if the proposal is not withdrawn or excluded the Proponent or his

representative who is qualified under New Jeisey law to present the proposal on the

Proponents behalf must attend the annual meeting in person to present the proposal

you intend for representative to presentyour proposal you must provide

documentation signed by you that specifically identifies your intended representative by
name and specifically authorizes The representative to present the shareholder proposal

on your behalf at the annual meeting copy of this authorization meeting state law

requirements should be sent to my atten ion in advance of the meeting Your
authorized representative should also l$n an original signed copy of the authorization

to the meeting and present it at the admissions desk together with photo auai iuncauun ii

requested so that our counsel may verify the representatives authority to act on your
behalf prior to the start of the meeting

In theevent there are co-filers for this proposal and in light of the SEC staff legal bulletin

IC deahngwith co-filers of shareholder proposals we will be requesting each co-filer

to provide uswith clear documentation confirming your designation to act as lead filer

and granting you authority to agree to modiffc au ns and/or withdrawal of the proposal

on the to-fiters behalf We think obtaining th ocumentation wilt be in both your
interet.and ours Without clear documentatii mmall co-filers confirming and

delineating your authority as representative of the filing group and considering SEC
staffguidance itvŁill be difficult for us to engage inproductive dialogue concerning this

proposal

We are interested in discussing this proposal and will contact you in the near future

DSR/sjn

Sincerely

t41

Encjosure
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David S.Rosenthal

Corer
Exxon MóbflCorpotation

559 Las Colinas Boulevard

Irving TX 75039-2298

Dear Mr Rosenthal

Although we recognize the innovative steps Exxon Mobil has tehen to reducewater

consumption we are concerned about the Companys water usac in communities with

Withthe.cj.jjg

NOFSMR CEIV
DSTR1BUTON DSR RME

1KB JEP OGH
DEC 09 ZUlU

ROSE1

want to ensure that our Company has acomprehensive viewpoint with rnspŁct to water

Therefore as the beneficial owner as defifled under Rule 13d.3 of the General Rules

and Regulations under the Securities Act of 1934 of more than S2Obo worth hares of
Exxon Mobil Corpoation common stock held for more than.ne year theNdrthStar

Asset Management Funded Pension Plan is submittingfor inclusion lathe next pioxy
statement in accdance with Rule 14a-8 of these General Rules thà enclosed

shareholder proposal The proposal requests that the Board of Directors create

comprehensive policy articulating our companys respect for and commitment to the

human right to water

As required by Rule 14a8 the NorthStar Asset Management Funded Pension Plan has

held these shares for more than one year and will continue to hold the requisite number of
shares ihrough the date of the next stockholders annual meeting Proof of ownership will

be provided upon request .1 ormy appointed representative will be present at the annual

meeting to introduce the proposal

commitnent from Exxon Mobil to create human right to water policy will allow this

resolution to be withdrawn We believe that this proposal is in the best interest of Exxon
Mobil and its shareholders

President

P0 BOX 301840 BOSTON MASSACHUSETTS 02130 TEl 617 522-2635 FAX 617 522-3165



PilicyonthebuninJttowater

WHEREAS water is key resource used in production of our Cpmpanys product and

therefore water quahty and quantity is vital for ExxonMobds success

Through oilfield injection oil extraction uses nearly 60 milliongallons of water annually in the

Canadian province of AlJerta alone Thiswateris not returned to the local community and is

ultunately unusable for otherpurposes

The EPA reports that US oil rfinenes use to billion gallons of water daily up to 730 billion

gallons annually to produce fuel USDOE 2006

Over--consumingand depleting community groundwater is risks violatmg the human right to

waterthattbe UN Committeeon Economic Sodal and Cultural Rights definesas all peoples
rightto safe suuflaent acceptable physically accessible andaffordable water for personal and

domestic use

reas ExxonMobil Is transuational corporation and in 2003the UN Commission on

htch dearly states

vote-of t22 for zero

ig-wat erand
in right that yment of life and all human rightsM

obligation of our Company to adhere tothUNs.dedaration inGneal
scribes that Hthe human right to water entitles everyo ieto sufficient

Icafly accessible and affodable wafer The best way for us to ensure

sustainable access to water resources is through comprehensive cornpanypolicy on the

human ilght to water using Genera Comment .15as sound mode

We believe that global corporations operating without Strong human rights and environmental

policies face serious risks to their reputation and share value iItiey are seen to be responsible
for orcomplicit in human rights vioations spŁcillcally the violation or erosion of the human
right to water

Significant commercial advantages may accrue tO our Companyby adopting comprehensive
human right to water policy including enhanced corporate reputation improved employee
recruitinentnd retention improved communityand stakehoicler relations and reduced iisk

of adverse publicity consumer boycotts divestment campaigns and lawsuits

RESOLVED the shareholders request the Board of Directors to create comireiensivØ policy

articulating our companys respect for and commitment to the human right to water

SUPPORTING STATEMENT

Proponents believe thi policy should elucidate ExxonMobils cmuiinnentensuring --

sustainable access to water resources entitling everyone to sufficient safe acceptable

physically accessible and affordable water while operating ourbusines in global corn mutiities
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Case Study

Water global issue

requiring local blutions

Waler is an essential fe-sustainingresource
Sustainable arid reliable

availability of fresh wafer
scritical.to society and our industry

At ExxonMobt we are committed to helpingdevafop human social
and economic capacity in way that benefits comdutitiesn our
business over the long term We recognize our-reponsibilityo sur
rounding communities and the environment tomanage our freshwater
use in sustainable manner and to rdspect-humanjjghts

Energy and water ate intimately connected as it takes aterth
procuce energyd energy estract treat and transport water

Theindustrys freshwter.demand is likely tdircteàsd as mady of
tn low carbon and renewable energy sourCes beuig considered is

alternatives-to b-adjtionai fuels are-more watet-interisive A-reliable

-supply of water is dsltentiat for the deelonient of all sotirces of

energy both traditibnI-and renewable

Ensuring sufficient freshwater quantit thid
Quality involves iindpr

standing supply and demand trends
-assessing potential impacts

on quality and implementing steps to address trends and impacts
While water is global issue each -situation tequires an assessthent
of local supply demand and

quality in order to deferrnineprp-
ate andsustjÆbtowatr uites Our challenge is to apply technology
and operationat practic to enhanbe water use -efficiency and protect
water

quality while
delivering energy

Effective water resource management
ExxonMobil takes

seriously our
responsibility to manage freshwater

consumption in our operations Our environment policy outlines our
commitment to operating in way that protectsth environmdnt and
takes irtto account the economic and social needs of -the communities
-where we operate including affective management of fresh water We
-apply systematic approach to managing -Our freshwater coruimtin
by assessing the availability and demands on vater resources fusing
inpiuts such as the water

scarcity mapon page seeking oppor
tunities to reduce reuse and recycle fresh waten and

treating any
discharged water to acclttablo levels

For example Ex-xonMobfl Development Companys Envirnnmentet
Standard for Water Management requires projects in regions witi
limited fresh water to conduct an assessment of availabue resources
and to

identify mitigation options to reduce-freshwater consumption
Options may include

substituting lowitr-water_uCe technologies

reusing fresh water multiple times reducing watdr losses ai-d using

In 2009 we established-the Fre5hwatrlssue- Management Team to

better understand the watorrlafe-çj
risksand-dpportiinities

facing th
contpany The team assessds

thd.pCtentieljmpasts-ef emerging-public
waterpolicies on ourbusinessd id tifies.avilaljle

technologies and
technology developrnentopponjti5 to.irnprovewatermanagernent

Sustaining freshwater
av11abiIity by

reducing constinption
Natural gas development in Colorado Our natural gas project in

the Piceance Basin in
colituadaisbeingmanageg to increase natural

gas production while reduclogits eevironmerj impact One key
chatenge inproducing natural-gas ronithe Piceanos Basin is the
low PermŁabilityot therockcoitainungthe gas toeriale the gas to

flow sand and high-pressure water must be forced through wells
into the rock to create -a nefodrkdffractures

While fresh water Was
typically used forthis purpose we strive to

make productjve use of the nearly 14 million barrels year of recov
ered water Tlti water is recycled and used for well completions
Stimulation and for drilling the deeper seOtlons of Piceance wells
We expect to reduce our freshwater usage by about 35 percent in

2Q10 and 75 percent over the next -tOw years compared to 2009 levels
This allows development areas of Piceance to use as little as one
cup of fresh water for each 1000 cubic feet of gas produced Fresh
water will continue to be used for

drilling shallow sections of the
weE to -avoid contamination of surface Water and soils

Oil sands development in Alberta secure water-supply is crucial
for Imperial Oils Gold-Lakau oil Sands Operation and the Keen
Oil

sands-mining project both situated in Alberta Canada In Alberta
about percent of licensed water is allocated for use by the- oil sands

industry Currently only one-third of this allocation is used The erowth
of the oil sands

inoustry is-located in Northern Alberta where about
85 percent of the provinces-water

-supply is located Alberta Environ

ment regulates freshwater use and -has established -a target to ilcrease
water use efficiency by 30 percent in all sectors by 2015

alternative sourcea such asproduced waterthe Oaturalty occurring
salt wat5r that us ought to the earths surface with oil or natural gas
Our operations integrate water -imprdvernerut -targets in their respective-EnWm-ndsp5 itanhIhgeffo



Our in situ operation uses 9000to 11000 cubic mØtersof fresh water
per day from Cold t..ake Water treatment fecycling and the use of

produced water as an IternativŁkw lrnperiajt reduce reshwa
for use by about -88 percent equivalent toO5 cubic meters of water
per cubic meter of-oil compared-to cubic meters -of water per cubic
meter of oil in the 970

tmpeiial plans to implement additional ectit over thenext several
-years

at Cold Lake whcb if successful will reduce freshwater
Improving freshwater supply and sanitation in Indonesia Theby3clpercent and result ui astep change 4mprQverg lack of clean water asanous risk fOr both public health aria generalefficiency For more iformalion about oil sands zo 33 prosperry in many areas of Indonesia In an efkrt to eliminate tie
problems associated with lackof water and fstero positiveriathj

Refining arid chemical operations in Singapore Because fresh
with iocaFcnmmunitie we created water and sanitation progran to

water isa very limited resource in Singapore the govemmentkas
broaden access to clean water for Mobil Cepi lJmiteds surround irig

adopted steps to meet Increasing demand including fesalinatton

commumtjes The
project incorporates community involvemert tirough

recycling wastewatei and
collecting storm water

well
.dnlllng.programs and water and sanitation commiflee CommunityWotking in such an environment reinforces the lmportane of partictpalon is critical aspect in olanning designing COnstructingalble water use inour operations sigriificantamou of nonpotatie monitoring and maintajning the waterand sanitation distributior systemIndustrial water anrf treated or recycled wastewater Is used at our see photo page 28 Eleven water and sanitation comm ttees wereIntegrated manufacturing site in Singapore in 2009 approximately developed and organized by villagers btilld capacity and the technical18 million cubic meters or 87 percent of theSingapore manufactunrg knowledge to drill and construct their own water wellssites water consiirnpt were supplied froirt eithertow.grade industrial

Prior to he initiation of the project in 2008 residents had to travel by

wate or treated wastewater Our second petrochemical IY
fogt or bicycle over kilornetes to access clean water Now over

being built in Singapore will when completed employ variety of
3000 househoid from 11

villages have access to clean water 24 houra
water-saving technologies Including Wastewater treatment sea water

day In addition education about water ard hygiene has
greatly

for certain coolingsystems and alrcoolers

-reduce-tt lncideoceofdigestive dlseasesand increaseaa resporiThrough responsible and efficient water use we have not onfyfielped -.- -sbleattitidetowerd water managementto reduce the pressure on focal we er resources but also reduced

Prouiciirig potable water in the Pnthpprnes Mapurt island tithe
annual Operating costs Two of thewater saving projects in Singpore

Philippines is the closest community to Exxonfobils dnliirig and explore

resulted in combined savings of
approximately $1 millIon

ton In the South Sub Sea In Ma 2009 ExxriMottf and tt-Lube od blending in Colombia Ow artagenaplant staff reduced AtternattveCenter for Organizational Reforms and Development CORD1Ireshwater consumption by welinver5o percent since 2007 The empys conducted communityneeds assessmen of Mapun Island About 130led program entitled Cofdemosei43 Preserve our Water fasts epreSentabyes from vearangs wards participated to identify priority
of general education oa conservation techniques reuse of sepaalor water Community needs on the island Ti-c most critical need was access toIandscapmg and installation of automatic stiutoffson faucets These poable water Water accessconcems include extended penods withoutefforts have reduced wale-use byiiearly 8O00cucmetpe- .TaitiUptosixmonttis and awaters ge-wstdi utionern in need

OUP91adingrcommypowilrethegthat1mprovlri oca1 freshwater supply takes water rori Singuwang Laice bAd anew water distribution networkSafe water supplies and sanItation are esseritiaj for the health and social
and install generator When completed In June 2010 the

project will

supptablewater tol3000residenfs about half of the
island..tofal

stability of community Accordsngto the Wi1dHeaJtJt Organization

population. ACO9Dia prepedng thesaland-s residents to take ownership

almost One-fifth of the worlds population lives-in watee-scar-as
of the water distrfbutlon system together with the local government to

and doe-quarter hues In countries that face water shortages diie to
lack o1infrastjucure iie United Nations m.Devekynent

ensureThe project continuesto servethe comrnunityiri the years ahead

Area of Physical and Economic Water Scarcity

PhySIcalwaterscarcity

More than 75% flyer ilows are

withdraen for human use

Approaching physical water sóarcity

More Than 60% of river fowsare

withdraw for human use

-Economic
water-scarcity

Human lnsijtufonal and
fflancial.capital

iinvt access to water even though water

resources are abundant

Little or no water
scarcity

Less ti-ian 25% of river flows are

withorawu for human use

-Net estimated

seek-to halve the proportion of peope without sustainable access
-to safe

drinking water and basic sanitation by 2015 Water scarcity
force people to store water in unsanitarycondjtjoas or to utilize

unsafesources increasing their rIsk
ofdiaease.andprovioingbrdjng

habitats for
disease-carnjjr1g mosquitoes The health impacts asso

ciated-with Inquate water siipg9es undemTh
productivity arid

economic growth particuledy in developing countries

a-

S.e iflsveritd
arr We
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Environmental

Performance

Performance Overview

ftebuce normalized emissions of vojatf

organic comoounos YOCs and rtroaen
Oxides NOx from or chemical opearians

by nercert 09 year

Further reduce our en come-dat foot

orbit cc outarly in sermitive acosystenia

o- es-f er-ro spiHiroj-r our owned
and operated manne vesseS

Achieved our Co -best
spill cerfcrrnanc

or
oor.maririe aptis but did lot meet our

exoecratcns by improvement

Reduced norma bed emissions of combined
VOCs and bOx from Cur onemicel operations

by more than 15 P9rcent

Eacarided oroectEnvirorcoentai5farjaeds

across our uasrresmr companies

Rscoirtz by the Wiidlifr Habitat Cunc
by our c-Earls btdivcrsilv COnservation at

nor Pits ethylrte 05.11 nScmianrj

introduce Corporate Environment Data

Management System computer based

system to improve data integrity and

analysis caphiHty

fr Re-empnesize spitl prevention measures
to re-establish our improveman trend

Expand application of project Environ

mante/ Stsrrbar across the Corporation

Expand the number of facilities

participat in wildlife hatj.lat enhance
ment programs

Beducirig spills

itrrrvert n1i5t f-cm cur

-factha oposriocn iegrirv

PeO.i- 5thrcr.-syOor sno pmserys Reduce our onvironmentel footprint by
ware CualvtrOby the rleaa-r and CO5rtiar incCiroratiig high Stanosras 10 protect and
of our eCthes

mitipare potential impacts to otodive-sty

Continue historicol trend in spill reduction



COL AN YPLEXITy CT Qweo NYCTOCARF1ON Sousurs
ONuE.rnRfsvv ACROSS Tnt PER CISTF1y AN Ti-IC

XPcCr4TI3lL3 10 saiNt lire TNERGv SUPPLITS wARTTT WHtLE

Rpnic EINrpi-r- lMPACTS CcntTlNUEa IC CROW As our
enrac portiol eF projects spans th niche and reanires UT to wok
moie curl aencUve an onnnent5--rctc locations deen water

ad hiOdvorse snshow locatiorswe are commuted to operating in

way ni-at oott the environment

Managing our environmental performance
Pci rormerit5l rrenagoment processes are guided ay Our redtan.t

rornorrow
Thckty which Outiies our espectationa for each

Osneas to devw euperic environmental perfocmane drive environ

menial incidents with real 1mpac to zero and ac ieee industry- leading

perFormance in locus areas ot mpomtance to each business Projress
towaro tOese goals managed through Errvironrnenta usiness
Parlnriq which

integratea environmental imorovement efforts with

other ousinasa plans Our cormilnuen Oftorts to identify areas for

erlvronmontai mprcvernent have rdu mnacm to the envionnTent

mproveo aaiety ann CeomSatied Ocertitirlq Costs

sustainable approach to environmental protection
.Isiarrding th ul fe cymk cmi -erattmm iv Tv

ri tin env.ronmar.taiyauatanaoie manner sort nvoives four- key steps

Assessing our surroundings
Orch Ni /otirnents Drotemrtion beg-mis with thm munic

unmie-starictng cf our surtoundings and operating environment
Access to 5cr-nd dmta on wrIircr-irtental aspects and biodversity is en
imporlant nput to the assessment process ExxonMobil worse wto
the Coiled atons World Oooservarn Monitoraiq Samntre iWOMC on
tim Prof as Partne-rshp Project Oesgrred to prvid ready moses
to comprehemsed

irrgImouaiity nformtior and data on aoridwne
ev.monrira nnaeraton ttCtlvitit a-id hiodiversify We conduct

Clv.omerital Socroecoriormm arid Fcciih irnpactAasessmarts

ESHes and Ftarate the results nto prciect sualuatlon planning
and dscsinn-maknq Early dertficton at ttomantial mpacts is

sienfrsl for dovopng projact alamnatrves Ond appropriate iirpact

svcCamco and mitigation colons These early deo-sinns iip to educe

arms-cts evimurrniemal
footprint by addrosslng erieyv needs water

use land use ar emssienC pacts on sanshive lineirOnmenls
of lects on lOcal communities and

borlrverslty pcteition

Protecting biodiversity Our lls
incorporate bi-odiversity soc-tactic

nivir 5IfOl5 to limit impacts fl 5eflitFv seas We dentily biodie
sily pmnmclmn Ohiectrwe COG achons br esc location tnrough urFrPianrang eho Our MitdatioO actors include

pamcipaltm0 ii oiliitives to erd mPitha v.foihe ann rabifttt aftr of

01 pu.vrlias as nell its rireditying engtneam-g haag Cunstructunar ann

Ptraiitu 7acmcc-s Outed part-culur spaces amid sensitive fabfats

Faxuninohi actively involve-d
ri odds-ide- muilvan industry

research chart on the affects of aXOioraton and predarldr sauna or

rnsrme life Launched
ri 2354 under iris Susoicea so the nierramin-iC

Asaocaton Out ar-d Gas Producers the goal of lhe mirograri to

enbancoac ientirc knowledge to help dsseaa trio nntertial imparts
of sound or marina life- assist in impmcving kidistry ak ease-same-ri

and
rniigaiion and improve the scientific krowtedge Ease UaF1r to

Gsvelop ragolatoos and thiuigetion strategies to date tris progman
has improved research by characterizing industry sound sources

developing PAMOijARD marine marprhai idendf amdtware
and mproving satellite tags for anurmtai Tracking

Designing our facilities and operations

corumma miSt-al ap-OtcabiC ic -country rigmiateri- mFgsci--.n
end nra-c Tiie-a er-a none ma porformn to atsnoarde hat mr-re

Oro1e-dlv cf toe environment in 20O we-plan to exoa-rc th apoica
tion uf prolect Environpreiya Standards foaddresa amvironmeltai

focuv areas of importance- to each business These -St5ndards will

Os developed and integrated river three-year period into existing

management Systems such as Oderatiomts
Thfsgriry Managamant

System fO1MS see page 15 and the ExxonMctyi CapitalPro/acs

Management System iEMCAPSJ pros-ding framework ho guide

project devSopmtrrt e-nd execution

The Exxooinobii Oeveioprnenv Companys Environomaritr-mr Standards
set the basis fr resporisible environmental performance in regions
of toe worth that no not have oornprefmensive environmental protec
ton regure-menls Stapdirrds include control of tilOx emasions flare

and vent reduction energy efficiency drill cuttings discharge water

Waete and use and sOciOCCono-rniO rtanagarteof Standards for sir

rrtitiinaps euitur oxides VOCs and particulate malterm were dead
aped 10 2009 and marrie geophysicat operations standard miii Pa

developed in 2010 Upstream companies are expected to adoot both
ne-a Standards in 2010

Reducing aim physice- footprint ExonMob seeks to reduce the

F0otpmmt at our operations through proiect design aeseaament5
enhancements to

ongorn-g operations and advances
ri technology

For example at imperial Ofs Opid Lake Nabiye expansion cr Alberta

Canada advances in driling an recOvery technology allawec-olir

engineers to redesign the project tSr require 005 nine initial well pads
ral.hem than 23 reoucrig itki surface fcomnrmt of tine nilisi phose of pad

devolopnreni by percent As residt pctenisl affects cii wetlands

end widlif habitat were also r5duced

Through the use of enhanced technologies such as direrto-niil dnui_

ing and Multi-Zone Stmuiation technology in developing tight gas
resources a-c can now oi-il up to nine wells fran single location

seducio our footprint e-rd impact on aurtacescreage and wildiife

habitat Wells completed wild this technology in tne Piceatce Baein rn

the Umiite-d States pctiduce
s-gnifcarrtty more gas than convantioraily

fractured we-li C-nd at less cost Per more information aheu hydraulc

iractumntg ann nt..rei gas sac psgee 28 and 33

Operating with integrity

OiMS .iSe r-Or-whoc 0I dmooreach to nnmmunc-win aspen
l5tiOi mess-ar-ru a-ogress Sid

vfriVing to contn-ucCaly nierova

anvironmnemital cerfo-miranca

Split prevention in 2009 there were approximately 2030 macmine

vesso voyage-s and there was cniy one leak of trace ar-euitS
-atoll from

long-terra leased vessel Toe-re were no spi r-cm

F.SxonMmtbil ctarine altitite owned sno ore-rated vssets bsrgos
We attribute this performance in part to our rigorous scramming

process tom vii mnariire vessels -which examines tundrads of technical



Pt xxt

operational and tither 000commurcisi factors Dry those verses

that meet the hiohest oriter are coosdered for hire tr fours
leewa of 0eral sefwv and cuafty

to 2000 the total roUse of byorocartrors seillad horn ncrrmano
sources was about 18 thousano carrels most ol whish wart reco

ad at the wte of the spilt This represents decrease of 15 parce it

from 2008 The number of nonmanne spills grostur than l-barrci

in 2009 was 05 percent lower than in 2005 makno it our seconc
bath performance hut Increased by 14 percent from 2008 Wodd
not nest our eapectahoh tor continued improvement of uur spill

performance 2009 As result we have Increased emphasis on

equipment reliability individual accouotabiiiy cm daiiy actyibea to

reduce human Orroo training to address high spill oak areas ann

increasod ofrastruotura inspections

AIr emissions from operations In 2003 our comt bred eromsoona of

vutahlo organc oompouoos fVOCs sulfur dioxide iSOrl and nitrogen

orates NOxI dacreased by t4 percent from 2008 and 36 percent ft on
2005 laveis

fly year-coo 2009 our U.S
refining facilities achieved

tore than 65-percent reduchon of combined NOx and SOs emissions

compared to 2005 Tola Keeps us on track to monet our oonntont to

acheso 70-percent reduction comparad In 2000 baseline levels by
20th Since 2008 our global chemical oerationa nave been averalfnp

2007

2008

goes-a

AIR CMIS51ONS iVOOs SOr AND Nod
ieiars at metric least

COCa 50a HOe

2aa6 .s..reelsa5
20CC

7226

2007 raTm 442aO6
2229

0.16

22C6 $si0.18

2227 020
2506

0.10

2229 0.12

ed4cron of oareeo on ass for SODa and percent oar year or
Nor oar pot of projuchoo Grannbouaa gas emissions are dscuaaed

lbs Aiare.oiro DIm_tn anpn Risks ssct.oo oi this report

Freshwater thanagement In the communities where as operate

we evaluate how our activities may ioipacf freahwarer availaniiity and

demand Wa use wide ra000 of approacoas reduce freehwate use

and preserve water
quality such as on-ate rocychog arid water reuse

purchase of oaated wasteeater for use as process water and enhance.

meols in processes to decrease water rteeda lane water caae study on

page 28i in 2009 the not 000aumptico ot fresh water at our operations

was 2150 molion barrels representing 3_ceroent reduohon from 2006
Snos 2005 we have recycled over 50 percere of fresh water used which

aide in aftachvoly roaraqifra our 000sjmbtion

Waste management EaxonMobit uses tiered approach to reduce

botn frasarcoua and neoharanfous waste We first work to educe
waste at ta source than ave recycle or reuse nratndals where possioie

Any re ainir.g macfe is either treated to render it nonhazardous or

daposed of iO compliance wan ocal regulations

Since 2008 we auoceaafuity reused cr racyclec on averaoe about

37 oeroaot ci the hazarcous waste generated from our operations

The amount of hassrdous waste disposed in 2003 from our ongoing
ooemhoa totaled 816000 metric tons an increase or sround 430ryjp
mntric toss front 2008 The malorily of this vptumaebcul 8503000 metric

tonswas produced water which is
typfcally not considered hazardous

but whish has been classified as hazardoiw waste by one what authority

ma
p.roduced cvaterat nts operetipo is disposed of lay ramrllection 10 proD

cry oaaigned disposal we1ls in an
environmentally responsible msnneo

compliant with local regulations snd 0000isfeot with
giobai industry pram

foes Excmuoing fhrs produced water our operational hazardous waste

was 120000 nmatne Ions 10-percent reduction from 2008

The aoove-listed hazardous weal amounts do not incitide quantrtree

generated during site remedation activities to general the volumes of

remeoiabon waste vary from yam to yserdue to the nPture and lofting

of remnedarmon and reclamation projedta tn 200g we experienced

an increase in remedalon waste associated with closure activities

atanate VESSEL SPILLS tOWtIEp/OpERayEp ANO LONO-TERM L5A5p
Number at mmydrecaree spla ieee 19557 Caner
Geu

OTHER SPILLS lNOT PROM MARINE VESSELSt
Number at at Omeemal earl driSag SeC aptrr waster tmamm barrel

550 ma mama Sptiama eel

roes

2027

211

2era
24

11.24

0.19



Business both impacts and relies on
the

availability and health of our natural

resources in recognizing this connec
tion and protecting wildlife habitat and

hiodiversity in and around their oera
tions ExxonMobjl sets standard for

responsible corporate stewardship
Robert Johnson President WIldlife Habitat Count

th rd-Party fe-hitter rnanufactur site
Tl.rough thdse projects

FxxnnMob working to enhance property end community twlue
while crestng 0000rtunities for beneticsI reuse of inactive properties

Regulatory compliance and expenditures Cur wornjwide envlron
mental expenoitures in 2009 totaled about $5.1 billion This includes
acorn $2.5 hslon in capital expenditjre and about $2.6 bit iou in suer
stng exoense Fnes and settiemenrs paid in 2009 account br lass
than one-tenh percent of total environmentai asbsnditures

Restoring the environment

Pennants on anj recta ttiun activities oe crwhsi ship in red

our overai eov runlnenraJ m.pact sno are ccnmitrnern of our envi
ronrnent policy We.have rprcved company-wide remeuiation results

through tne execution of
oloosily consistent aporoach

to manage portfoiro proecte

Site remedislion
Coileclivaly our en ioyees contractors srtd sub

contractors worked rniilcn hours on ranlediation projects 2009
For example at tne Goidon P555 licuefied natera gas terminal in

Texas mu are rebeblitatng 33 heoteres at eroded tosstal.rnesbland
rita high-value wetlands in the uP Murpnree Wildlite Management
Area meet mitiqation reowrernrents under th Clean Water Act
Starung in 2007 we used sedimont to fill eroded cpen water areas
to serve as plotforrn for renewed plant erowth supports diverse
wetiseds ecosystem and enhance pooular rØcreshon ares fen the
local cornnrunt To further suplement natural reueqatation and
satisfy the three-year 00-oeroent revepetatton requir-amert se
ptsnten nesrly 2C0000 sprga rn-arab grass in 2009

Natural land management Though our natural land management
strategy and prosotisa ataxeholder engagement we work to create

nopottonices tar uenetcisl reuse of nectiva prooertiea For exampe
on Long Island New Yore OxxcnMobit Fnvronmsrttat Servcas

iZMES avoluettng restoration ootiorts at two fanner oetroteum
otis storage tsrrninat sites on ecoiogicaiiv vatuabie land F.MES it

conarderinc th5 onvlrnnnentsl attributes ol the sites and the irteresrn
of external stakanolders the preaerv.ation of open spaces and
natural resources sucn as watiands

ON Tile WES

Envmronmenj Busfrtess Pfann/ng

elcscnmnoti/.comrebp

Conserving biodiversity

Safety health and environment awards

esxonmcbffcomfaryards
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