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Explanatory Note: The following materials contain screenshots of updates made to ExxonMobil’s retail individual shareholder and voting webpages.
The webpages are intended to provide retail shareholders with information regarding ExxonMobil Holdings Corporation, shareholder resources, and the
Voluntary Retail Voting Program in a clear and accessible manner, and to facilitate access to relevant information and enrollment in the program.



ExxonMobil Individual Shareholder Webpage:
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Individual shareholders

Welcome, ExxonMobil shareholders

Built for long-term owners
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Voting your shares

How the Woluntary Retail Veting Program Works:
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ExxonMobil Vote Webpage:

Vote

One share, One vote

Two ways to vote your
shares




Cuestions?

You stay in control

Your vote comes first

You contnue to receve all procy matenals

and may vote defferently on amy proposal

Yol My vote &t sy time thegugh the
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final voting resuits, regardiess of any
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Howe to eneall vist ExxonMobil - Retail Voting Program
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Enroll todayl &

You choose what it covers

You choose whether your instruction covers.
all matters, or all matters except Contested
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Change or cancel anytime

ou can change or canoel at amy time, at no
cost, and you'll recense an annual reminder.




Here are our frequently asked questions about this
program

What happens if | enroll?

¥ you chocse to enncllin the program, your shanes will be vobed consisient with the Boand's recommendaticns at future sharehoider mestings,
helping ensune your voice is heard. Yiow will still recerve all proxy mateials and may override these voting instructions by voting at the shareholder
M@ating, MCLIMING YOur Proey Cand, OF PULITIRLING voting Isbructions throwgh your broker (see “Can | 5l vote my shanes ™ bsiow]

Can | still vote my shares myself?
Vit Vou'l contiue 1o recens 8l proxy Material, and you £an vote differantly oR afy propodal Bt the mssting, By Feturning your peasy cand of by
submitting wobing Instructions theough your broker Whan you voi, your cn vobs abwarys Eakes prececencs ower your standing instruction

How do | enroll?

Vit Exgooniobal - Retad Voting Program and enter the email address assockated with the account(s) where you hold Exconbobi shares, whether
Ahrcagh 8 bank of beckar o Theough COMPutIERans. You Can alic enncll using the lnk in the email of BEDE you Meosnd. If oo o' hidd an emad
address on file wah your bank, broker of Computershare, wrte 10 us at Indhidual Shireholderfecionmatil com and we'll be happy 1o help




How do | change or cancel my instruction?

You can change or cancel anytime, at no cost. Use the link in your oniginal enroliment email or lettes; or choose a new option, including *Opt Out® in

Why should | enroll?

Wou invested hard-sarned money in Exanhebd, and thit ghs you the ngit to vote your shanes on impanant ks But voting can be time
consuming. As an investor, you may be asked to vote on dozers of proposals from every company you irvest in, and taking the time to read them all
an be oo much for pecple with jobs, families, and cther responsibilties. Large instistional irmestment finms have entire teams dedicated 1o
reading, assessing, and voting on propasals. Encolling means your shanes will be voted at esch meeting in ine with the Board's mcommendatians, so
your voice will abways be hoard.

Why is it impaortant for me to vote my shares?

[First, s your right a an ownar of the company. Second, sharsholders slect the Board and vote on proposals that can affact the long-tern value of
the company you cwn. When indnidusl sharsholders don't vots, those deciicons. ans left to others whote prionties may not reflect yours s a kng-
Rorm owner

What does my instruction cover?

You chaose. Your instruction can cover sl matters, or il matters except contested director shections and mesmers, soquistions or divestrures that
reguice & dhamholder vate.




Is there a cost to enroll?

Mo, Enrolling, changing your instruction and cancelling are all free.

Why does enrollment happen on a separate site?

Enrcliment takes place on & site run by Broadridge. When you enter your email address, it checks for the sccounts whene you hold Bxonhobil
shares and shaws which are eligible

Whiy isn't my account being found?

Phease emnail us at: lng

How do | find the email linked to myy brokerage account?

Leg in to your brokerage account and review the email address listed under your profile or account settings. If you need assistance, contact your
broker directhy.




Additional Information and Where to Find It

ExxonMobil intends to file with the U.S. Securities and Exchange Commission (the “SEC”) a definitive proxy statement on Schedule 14A (the
“Definitive Proxy Statement”) and a proxy card with respect to its solicitation of proxies for future annual meetings and any special meetings as well.
The Definitive Proxy Statement for any annual or special meeting will contain important information about the matters to be voted on at that specific
meeting.

SHAREHOLDERS OF EXXONMOBIL ARE URGED TO READ THESE MATERIALS (INCLUDING ANY AMENDMENTS OR SUPPLEMENTS
THERETO) AND ANY OTHER RELEVANT DOCUMENTS THAT EXXONMOBIL WILL FILE WITH THE SEC WHEN THEY BECOME
AVAILABLE BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION ABOUT EXXONMOBIL AND THE MATTERS TO BE VOTED
ON AT THAT SPECIFIC MEETING.

Shareholders will be able to obtain free copies of these annual or special meeting documents, and other documents filed with the SEC by ExxonMobil,
through the website maintained by the SEC at www.sec.gov. In addition, shareholders will be able to obtain free copies of these documents from
ExxonMobil by contacting ExxonMobil’s Investor Relations by e-mail at shareholderrelations@exxonmobil.com, or by going to ExxonMobil’s Events
and Presentations page on its website at https://investor.exxonmobil.com/news-events/annual-shareholder-meeting.



